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Preface

About this document

This document introduces the NVIDIA Professional Application Center (NVPAC), which is
used to manage subscription licenses for NVIDIA Advanced Rendering software. NVPAC is
automatically installed when you install your NVIDIA product. It tracks the status of your
subscription licenses for all of your NVIDIA products. From its user interface (UI), you click
action buttons to start the processes for buying, activating, and adding subscription licenses.

Audience

This document is intended for anyone downloading and installing NVIDIA Advanced Ren-
dering software.

What this document contains

This document introduces the NVPAC and the licensing process, as described in the following
chapters:

¢ Introduction to NVIDIA Professional Application Center (page 2) provides a brief in-
troduction to NVIDIA Professional Application Center and and its purpose.

* Verifying product states (page 4) describes how to verify the licensing status of NVIDIA
products installed on your machine.

* Product updates (page 7) describes how to check for updates of NVIDIA products,
including the NVIDIA Professional Application Center.

* Accessing support resources (page 9) describes links to product documentation, user
forums, and NVIDIA Support.

* Enabling desktop analytics (page 13) discusses usage statistics.

* Accessing logs and download directories (page 14) describes how to access logs for
troubleshooting and locate product downloads.

¢ Accessing NVIDIA Professional Application Center product information (page 16) de-
scribes how to find the product version number and link to the Terms of Service and
the NVIDIA Privacy Policy.

* Licensing (page 17) provides an introduction to the types of subscription licenses, how
to purchase and generate a license file, and how to install a local license.

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 1



1 Introduction to NVIDIA Professional Application Center

This chapter provides a brief introduction to NVIDIA Professional Application Center and its
purpose.

1.1 Installing NVIDIA Professional Application Center

NVPAC is installed when you install an NVIDIA product. Depending on your operating
system, a launch icon, is added to your desktop:

=)
kd

Professional
Applicatio...

Figure 1.1
When you start the NVIDIA Professional Application Center, the Ul is displayed:

_~w NVIDIA

Fig. 1.2 — NVIDIA Professional Application Center home page

Any NVIDIA products installed on your machine are listed in the UL
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1.2 Working with NVIDIA Professional Application Center 1 Introduction to NVIDIA Professional Application Center

1.2 Working with NVIDIA Professional Application Center

The NVIDIA Professional Application Center helps you manage your NVIDIA products and
licenses by automatically performing the following tasks:

¢ Listing all NVIDIA products installed on your machine, if any. Figure 1.2 (page 2) for
example, lists the eight NVIDIA products installed on a particular machine. If there are
no products installed, then the product list is empty.

* Announcing product updates, if any. Two icons are associated with product updates:

* Information icon: Clicking this icon displays a web page that describes the new
features.

* Download and install icon: Clicking this icon starts the download and installation
process.

In Figure 1.2 (page 7), these icons announce product updates for Iray for Cinema 4D
and MDL Material Exchange.

From NVPAC, you can perform the following tasks:
* Licensing (page 17)
* Installing updates (page 7)
* Verifying product states (page 4)
* Accessing support and documentation (page 9)
* Sending usage statistics (page 13)

* Accessing logs and download directories (page 14)

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 3



2 Verifying product states

This chapter describes how to verify the licensing status of NVIDIA products installed on
your machine.

To check the status of a particular NVIDIA product installed on your machine, click the
expand/collapse (+) icon next to the product name:

e If you uploaded a subscription license to NVIDIA Professional Application Center and you are
still within the subscription period: The following information should be displayed in the
user interface:

* The version number of the product
* The type of subscription license

¢ The start and end dates of the subscription period

_~w NVIDIA

== Professional Application Center

Products:

- lray Server

Fig. 2.1 — Subscription license
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2 Verifying product states

If this information is not displayed, open the Settings menu and click the [Verify prod-

uct states] command. The status of your license subscriptions is verified for all your
NVIDIA products.

~w NVIDIA

== Professional Application Center
Products: Verify product states

Licensing portal

+ vchanae View documentation
NVIDIA ARC Forum
NVIDIA Support

+ mentalray 3.14 for Maya 2017

+ mentalray 3.14 fo... Professional GP! Network Licensing Tool:

Auto download update
Send usage statistics
Check for updates

Open downloads
Open logs
About

Fig. 2.2 — Settings menu

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 5



2 Verifying product states

* If a subscription license was not uploaded to NVIDIA Professional Application Center: One of
the following messages is displayed in the user interface:
* No license found
* License status unknown

.~ NVIDIA

Professional Application Center

Products:

- lIray Server

Mo license found
BUY LICENSE
ACTIVATE NOW

For node-ocked license enter 'lic’ file name

or paste license text.
For floating license enter '[port] @server'.

SELECT FILE ADD LICENSE

Fig. 2.3 — In this example, no license was found for Iray Server
Version 246000.21030

The Licensing (page 17) chapter guides you through the licensing process.
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3 Product updates

This chapter describes how to check for updates of NVIDIA products, including NVIDIA
Professional Application Center.

3.1 Automatic update notification

NVIDIA Professional Application Center automatically notifies you when an NVIDIA prod-
uct update is available for download and installation:

_=a= NVIDIA

Fig. 3.1 — In this figure, product updates are available for Iray for
Cinema 4D and MDL Material Exchange

Two icons are displayed to the right of the product name:

* Information icon: A link to a description of product update

* Download icon: Clicking this icon starts the download and install process

© 2017 NVIDIA Corporation NVIDIA Professional Application Center



3 Product updates 3.3 Manual installation of product updates

3.2 Manual check for product updates

If you want to turn off the automatic notification process for product updates and check for
updates manually:

1. Open the Settings menu.
2. Deselect the checkbox next to the [Autodownload updates] command.

3. To check for product updates, click the [Check forupdates] command.

3.3  Manual installation of product updates

When you download a product update, you can always postpone the installation of the update
to a time that is more convenient for you.

To link to NVIDIA product downloads, open the Settings menu and click the [Opendownloads]
command. The directory containing the downloads is opened.

=N IEH
UQ | « (OSDisk (C) » ProgramData » NVIDIA Corporation P Iray License Manager » Downloads v|‘¢|| Search D. ,OI
Organize ~ Include in library ~ Share with ~ New folder == 1 e
- Favorites MName Date modified Type Size
M Deskiop B rrayLicenseManager_v3.1lexe 1/12/2017 9:37 AM  Application 28,072 KB
4 Downloads H IrayLicenseManager_v3.3.exe 3/23/2017 2239 PM  Application 28,077 KB
<» Recent Places B 1rayLicenseManager v3.4.exe 3/24/2017 916 AM  Application 28,117 KB
Berlin releases B rrayLicenseManager v3.5.exe 4/20/2017 9:25AM  Application 28,125 KB
i Dropbox (Nvidia) B IrayServer v278300.4305.exe 1/12/2017 1115 A..  Application 195,178 KB
| ﬁ MDLMaterial Exchange_v16.1.19686.exe 12/12/2016 1:22 PM  Application 3481 KB
- Libraries B MRFM2017_v3.14.3 41exe 3/23/2017 437 PM  Application 157449 KB
L. Documents
4. Music
~. Pictures
x Videos
& Computer
& 0SDisk (C:)
& Network
7 items
|

Fig. 3.2 — Downloads directory

Click the *. exe file to start the installation of the product update.
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4 Accessing support resources

NVIDIA Professional Application Center provides links to supporting documentation, user
forums, and support services.

41 Documentation

Comprehensive documentation is provided for all NVIDIA Advanced Rendering software,
including the NVIDIA Professional Application Center:

* NVIDIA Professional Application Center guide:
* Open the Settings menu and click the [View documentation] command, or
* Go to the NVIDIA Network licensing tools' web page and click the appropriate link.

All other guides are accessible from the plugins themselves or from the NVIDIA Network
licensing tools*> web page.

* Product and licensing-specific guides: Accessible from your licensed software.

Thttps://www.nvidia.com/object/advanced-rendering-licensing-tools.html
*https://www.nvidia.com/object/advanced-rendering-licensing-tools.html
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4 Accessing support resources 4.3 NVIDIA support

4.2 Userforums

The user forums are the first and best point of contact for any issues you have with your
NVIDIA Advanced Rendering products. To link to these forums, open the Settings menu and
click the [NVIDIA ARC Forum] command.

ADVANCED > Advanced Seu
S Renocrin Advanced Search
MVIDIA. | 7070 M

g Farum

1 i 2 your Frt it B s o chash aut the FAQ by lcking th fnk above. Yu oy have tarestatr befors you con pess cfick the regitar Lk sbovs £ preces. Ta star viewing maseeses, slestthe forum thet yow want b vist frem the slecton below.
oy Thresds | Peses [
The ray form provices ety s i for ey sr.
Iray Rendering Technology - Open Forum @ viewta) @ Tovesss 153
- poses 511
Iray Integration - Open Forum @ f—
[rea——— Pas: 121
Iray Gallery 1 Venia @ e
[ S———— Poct 855

@ f—
- Peats: 1,541

Iray for 3dsm
Iy plogintor
Hodersors: e

@ Thrsads 145
P

Iray for Cinema 4D (3 wewng: @
sy < 0

— Threas / Posts Lact Post a
NVIDIA mental ray for Maya @

@
@
@
Shaders (#vevis)
Mederstrs: bart
Mate ials Threads / Posts.
‘Material Definition Language @ Theeads: 38
Moderators: enordan Ptz 131
@ Theeads: 19
Puata: 64

Fig. 4.1 — NVIDIA ARC Forum landing page

The user forums provide help and hints for:

* Iray and Mental Ray products: Specific threads are dedicated to the various products that
integrate Iray and Mental Ray renderers.

* Material Definition Language (MDL): Covers the MDL SDK and vMaterial catalogs.

4.3 NVIDIA support

For issues not addressed or adequately explained in the forums, a link is provided to NVIDIA
support: Open the Settings menu and click the [NVIDIA Support] command.

10 NVIDIA Professional Application Center © 2017 NVIDIA Corporation



4.3 NVIDIA support 4 Accessing support resources

NVIDIA. EElE o

DRIVERS PRODUCTS & DEEP LEARMIMG AMD Al & COMMUNITIES & SURPOET SHOP AEOUT NWIDIA &

NVIDIA SUPPORT

HVID4A Homs - Support Home Fags - Knowledpetass Home Page « Find Answers = I | Sign Up

5:'|V'I'IE NYIDLA Installer issues
The installer package of the HYIDIA Geforos Expere=noe application ar the HVIDIA Graphios Driver can sometimes hit g=nerio failores
which do not pinpaint an exaat rror condition. These smars...

Dzéx Updsbed m

OpenGL “lost connection”™ Meaning
| have z=en thiz Event Log Meszage: The HYIDIA OpenGL driver lost connection with the display driver due to exoeeding the Windows
Time-0ut Llimit and iz unable to continue. The application must close. ..

Db Updsbod ;r2e2mT

OpenGL “TDR detected" Meaning
| have s=en this Event Log Meszage: A TDR has bes=n detected. The Application must olose. What doez it mean? If you reosived this
message fram an applination {in the Event Log or on & pop up meszags=). ..

Dzkc Ligdates

Disabling the GeForce Experience Share In-game Overlay Updated
The GeForce Experience in-game overlay enables you to access GPU-aooslerated wvideo recording, soreen-shot capture, broadoasting,
and cooperative gameplay capabilities. If you do not intend...

Dzix Updsbed Dk 1

Updatad
Most ourrent NYIDIA based graphicos cards feature a Ddgital Video Interfaos (DY} connector for connecting a digital flat panel LCD
monitor or projector to the gard. A D% connectar is...

Datx Updstcd o

OpenGL "Request for more GPU memory than is available™ Meaning
| have s=en this Event Log Message: “An application has requested more GPU memary than is available in the system. That application
will maw be olas=d.” What does it mean? The most common caus= far...

Db Updsbod 0oe2ma

GeForce Hotfix driver 381.78

Updeted:

nstalling HVIDLA Display Drivers Under Windows 7, wind , OF Windows 10
Hote : Before prooeeding with the installation, verify the driver you downloaded supparts your graphics card. Geforce Desktop PC
graphics cards, Gefarce notebook PC graphios cards, amd Quadro.__

Dakc Updsted oIr2E2NT
GeForce Hotfix driver version 378.57 Updated
This is GeForoe Hot Fix driver version 378,57 that sddresses the fallowing: - Fized orash in Min=craft and some other Java-bassd
titles...

Dzix Updsbed D& /o727
Preview of 4K UHD Metflix content on NVIDIA GPUs Hew

To enahle Hetflix UHD playback, the following is required: NWIDIA Driver version sxclusively provided vie Miorosoft 'Windows Insider
Program (currently 351.74). Ho other GeFarcs driver will support_..

Datx Updstcd B4/2T2O

BB 2|3 45| 6] next-

O SUGGESTED

Chat online with one of our support agents Caontact Suppart for essistanoe

CHAT NOW CONTACT US

Fig. 4.2 — NVIDIA Support web page
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4 Accessing support resources 4.3 NVIDIA support

This link takes you to the NVIDIA Support Knowledge Base page, where the most recent
Knowledge Base articles are displayed in question and answer format. Use the search bar to
look for specific information or scroll to the bottom of the page where links are provided to
contact the NVIDIA Customer Support team.
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5 Enabling desktop analytics

When you first install NVIDIA Professional Application Center, the system asks you if you
agree to send anonymized usage statistics to NVIDIA. The collected information is used
for error reporting, product recommendations, and improvements to Advanced Rendering
software.

For a more detailed description of the collected information, refer to the End User License
Agreement (EULA) and the NVIDIA Professional Application Center Terms of Service. To
access these documents, open the Settings menu and click the [About] command. Links to
these documents are displayed on the About page.

You can change your preference at any time by activating or deactivating the [Send usage statis-
tics] command in the Settings menu.

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 13



6 Accessing logs and download directories

6.1

Accessing logs for troubleshooting

In some cases, NVIDIA support agents may need product logs to help identify and resolve
an issue.

To link to NVIDIA product logs, open the Settings menu and click the [Open logs] command.
The directory containing the logs is opened:

e=]=]
O O | ) |> |Compu‘[er » OSDisk (C) » ProgramData » NVIDIA Corporation » Iray License Manager » Logs - | 5 || Search L.. 0 |
Organize ~ Include in library = Share with ~ New folder = - j Q

© Favorites Name B Date modified Type Size -
Ml Desktop 20161109-102606.344-8816-IrayLM.log.txt  11/9/2016 10:50 A Text Document 2KB
'+ Downloads 20161109-133608.716-7268-IrayLM.log.txt ~ 11/9/2016 310 PM  Text Document 4KB

< Recent Places 20161109-150333.306-1796-IrayLM.log.txt ~ 11/9/2016 3:03 PM Text Document 1KB =
I Berlin releases 20161110-131926.764-7160-IraylMlJog.txt  11/10/2016 2:11 PM  Text Document 2KB
% Dropbox (Nvidia) 20161110-142233.204-9108-TrayLM.log.txt ~ 11/10/2016 2:22 PM  Text Document 2KB
20161114-141824.034-7288-TrayLM.log.txt ~ 11/14/2016 6:01 PM  Text Document 23 KB
- Libraries 20161116-104748.748-604-TrayLM.log.txt ~ 11/16/2016 6:32 PM  Text Document 3KB
" Documents 20161129-145057.981-3100-IrayLM.log.txt  11/29/2016 5:01 PM  Text Document 2KB
<. Music 20161201-084127.042-6988-IrayLM.log.txt ~ 12/1/2016 4:23 PM Text Document 16 KB
= Pictures 20161201-135757.812-9612-TrayLM.log.txt  12/1/2016 1:57 M Text Document 1KB
& videos 20161201-145831.621-6400-IrayLM.log.txt ~ 12/1/2016 2:58 PM Text Document 1KB
20161201-150425.487-4312-TrayLM.log.txt ~ 12/1/2016 3:04 M Text Document 1KB
& Computer 20161201-152342.706-9400-IrayLM.log.txt ~ 12/1/2016 3:23 PM Text Document 1KB
& OsDisk (C) 20161201-162505.476-5632-TrayLM.log.txt  12/1/2016 5:40 PM  Text Document 3KB
20161205-113040.543-8640-IrayLM.log.txt ~ 12/5/2016 439 PV Text Document 3KB
& Network 20161205-135300.435-5768-TrayLM.log.txt ~ 12/5/2016 1:53 PM Text Document 1KB
20161205-143039.919-8076-IrayLM.log.txt  12/5/2016 2:30 PM Text Document 1KB
20161206-141810.323-5692-IrayLM.log.txt ~ 12/6/2016 218 PM Text Document 1KB
20161206-141810.411-2724-TraylM.log.txt ~ 12/6/2016 218 M Text Document 1KB
20161208-130251.737-3280-TrayLM.log.txt ~ 12/8/2016 1:02 PM  Text Document 2KB
20161208-135002.938-6756-TrayLM.log.txt ~ 12/8/2016 1:50 PM Text Document 1KB
20161212-132156.264-8964-TrayLM.log.txt ~ 12/12/2016 1:22 PM  Text Document 2KB

INTEIIIE1AARAQ ANT_CAAA Transd Rl lan et 12520 A 2-A2 DA Tavt Dacumant 1 KR N

81 items

Fig. 6.1 — Logs directory

From this directory, download and send the appropriate logs to the NVIDIA support agent.
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6.2 Accessing the downloads directory

6 Accessing logs and download directories

6.2 Accessing the downloads directory

To link to NVIDIA product downloads, open the Settings menu and click the [Opendownloads]
command. The directory containing Advanced Rendering product downloads is opened.

(= [@]==]

& 0SDisk (C)

@ Network

7 items

Organize ~ Include in library = Share with = New folder
© Favorites Name : Date modified Type
M Desktop B rrayLicenseManager v3.1.exe 1/12/2017 9:37 AM  App
I+ Downloads H IraylicenseManager_v3.3.exe 3/23/2017 2:39 PM App
~» Recent Places 3] TraylicenseManager_v3.4.exe 3/24/2017 916 AM  App
I Berlin releases B rrayLicenseManager_v3.5.exe 4/20/2017 925 AM  App
% Dropbox (Nvidia) B rrayServer v278300.4305.exe 1/12/2017 1115 A..  App
f ﬁ MDLMaterialExchange_v16.1.19686.exe 12/12/2016 1:22 PM  App
- Libraries B MRFM2017_v3.14.3 41 exe 3/23/2017 437PM  App
‘L. Documents
4. Music
.. Pictures
i, Videos
& Computer

OO |. « (OSDisk (C) » ProgramData » NVIDIA Corporation P Iray License Manager » Downloads

cation
cation
cation
cation
cation
cation

cation

v| 43 || Search D.. P |

- O @
Size

28,072 KB
28,077 KB
28117 KB
28,125 KB
195178 KB
3,481 KB
157,449 KB

Fig. 6.2 — The downloads directory

© 2017 NVIDIA Corporation
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7 Accessing NVIDIA Professional Application Center product infor-
mation

To access additional information about your NVIDIA Professional Application Center in-
stallation, open the Settings menu and click the [About] command. The About window is
displayed.

From this window, you can:

* Access the product version, which may be requested by Customer Service when you file
a help request.

CONTIMUE

Fig. 7.1 — About window. The version number is displayed in the bottom-right corner.

¢ Link to the Terms of Service and the NVIDIA Privacy Policy.
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8 Licensing
This chapter explains:

* The difference license types

* How to buy a license and receive your production activation key
* How to register you product activation key and generate a license
* How to redeem a product activation key

* How to generate a license file

* How to install a local license or a ProGPU license

* How to point clients to a license server

8.1 Understanding license types
This chapter describes the subscription licenses offered by NVIDIA.

8.1.1 Local license subscription

A local license is locked to a single machine. For most customers, a local license is the most
suitable. Installation is a simple process.

8.1.2 Network license subscription

A network license is downloadable from a license server and available to network users.
Setting up a network license configuration is obviously more complex than installing a license
on a single machine. You need to install a license server and ensure that the machine that runs
your NVIDIA product always has network access to the machine running the license server.
For large enterprises with an experienced network administrator, and many users, a network
license setup may be ideal.

8.1.3 ProGPU subscription

The ProGPU is a specialized local license, specifically created for machines with Professional
GPUs. If you have installed a Fermi Class (or better) Quadro or Tesla GPU, you are eligible
for a Professional GPU license.

8.1.4 Free trial evaluations

For evaluation purposes, NVIDIA offers Iray product downloads with a 90-day free trial
license. Before you purchase a license, you will receive notification about how many days
remain in your free trial period. Unless you purchase a license by the end of the free trial
period, your NVIDIA product will stop working.

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 17
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8.2 Obtaining software products

8 Licensing

8.2 Obtaining software products

The following procedure describes how to buy a license and receive your product activation
key, or keys.
1. From the NVPAC, display the plugin details by clicking the + icon next to the product

name:

_~u NVIDIA

== Professional Applicat

Products:

- lray Server

BUY LICENSE
ACTIVATE NOW  MAC Addresz:

For nodeocked license enter *lic’ file name

or paste license text.
For floating license enter '[port] @server'

SELECT FILE ADD LICENSE

Fig. 8.1 — After clicking on the + icon, licensing information is
displayed

2. Click the Buy License button. The web page for the NVIDIA Advanced Rendering Soft-
ware Store is displayed.
3. From the web page, select the appropriate link:
* Buy Now if you are purchasing your product inside the US and Canada

* Buy Outside the US and Canada

* Find a Reseller
If you choose to buy directly from NVIDIA, the web page for the NVIDIA Advanced

Rendering Software Store is displayed:

18 NVIDIA Professional Application Center © 2017 NVIDIA Corporation



8.2 Obtaining software products 8 Licensing

<A NVIDIA.

NVIDIA ADVANCED RENDERING SOFTWARE STORE

NVIDIA offers professional software rendering plug-ins for popular 3D content creation software products and distributed rendering solutions for
render farms.

Each rendering product is licensed per machine, regardless of the number or type of processors within the machine. Each license is an annual
subscription, with no cost for new features or updates while your subscription is active.

NVIDIA. License Type Local Network Quantity
# Iray' Iray for 3ds Max 5295 5295 0
Iray for Cinema 4D $295 $295 0
The Iray plug-in products are 1-year subscriptions at $295 that come as a Local license that
a a i seswa i
runs on one particular machine, or as a Network license for enterprises wanting to manage Iray for Maya 295 295 o
their licenses using a IT infrastructure they maintain ’
Iray Local License Iray for Rhino $295 $295 0
This 1-year license enables one machine of your choice
Iray Server $295 $295 0
Iray Network License
;I'I'\.s 1-year license is e-ﬁzt:.led by the FlexNet Publisher service and can be used to authorize License Type Singles 5-Packs Quantity
ray products on any machine that connects to the server
mental ray - Network 5295 995 0
mental ray Professional 595 $325 0
NVIDIA GPU - Local

ADDTO CART
The mental ray for Maya plug-in is free for creative use when working within Maya, while

preducticn sequence rendering reguires a mental ray license. *Minimum of 1 license,
maximum of 199 licenses

mental ray comes as a 1-year subscription, providing you with the latest updates, features and For volume discounts of 50 or more units, please contact us at
compatibility throughout the yaar

mental ray License
This 1-year Network License is $295 per machine or $993 for 5 machines that runs on any
supported hardware

mental ray Pro GPU License
This 1-year Local License is $95 per machine or $325 for 5 machines having a professional
NVIDIA GPU.

Copyright © 2016 NVIDIA Corporation

Figure 8.2

To choose a product, click on the version of the product that you would like to buy —
Local, Network, or ProGPU — and select either Single or 5-pack. Enter Quantity and
click Add to Cart. You can choose only one version of software at a time, for example,
network or local license. If you need several versions — for example, network and
local license: complete the process for purchasing a network version, click the Continue
Shopping button which returns you to the home screen, and initiate the process for
purchasing a local license.

Note:

* For a description of local and network licenses, see the section
Understanding license types (page 17)

e For most customers, a local license is the most suitable. Installation is a
simple process.
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8 Licensing 8.3 Using your NVIDIA Enterprise Account

4. Complete the buying process. After completing the buying process, a Product Activation
Key (PAK) is provided; the PAK is also included in a follow-up email.

5. After you receive your PAK, continue with Using the NVIDIA license portal (page 24).

8.3 Usingyour NVIDIA Enterprise Account

The following procedure describes how to register your product activation key and generate
a license.

1. Open the NVPAC window and click the Activate Now button.

_~u NVIDIA

== Professional Application Center

Products:

- lray Server

Mo license found
BUY LICENSE
ACTIVATE MOW

For nodeocked license enter *lic’ file name

or paste license text.
For floating license enter '[port] @server'

SELECT FILE ADD LICENSE

Figure 8.3
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8.3 Using your NVIDIA Enterprise Account 8 Licensing

The NVIDIA Enterprise Account log in page is displayed:

NVIDIA. Enterprise

LOGIN

Email address: Enter your Ema

Password: Enter password

Figure 8.4
Do one of the following;:

* If you have an NVIDIA Enterprise Account, log in* and register your key as ex-
plained in Using the NVIDIA license portal (page 24).

¢ If you do not have an NVIDIA Enterprise Account, go to Creating an NVIDIA
Enterprise Account (page 21).
8.3.1 Creatingan NVIDIA Enterprise Account
To create an NVIDIA Enterprise Account, perform the following steps:

1. From the Log In window, click Register here. The NVIDIA Enterprise Account regis-
tration page® is displayed:

Shttps://nvid.nvidia.com/dashboard/#/apps
‘https://nvid.nvidia.com/dashboard/#/apps
Shttps://nvid.nvidia.com/nvidiautilities/#/createNewuser?
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8 Licensing

8.3 Using your NVIDIA Enterprise Account

NVIDIA. Enterprise

*Required Fields

*State/ Province:

*Postal code:

*Country:

CREATE YOUR NVIDIA ENTERPRISE ACCOUNT

If you meed assistance with registration, please email

*Email address:
“Company:
*First name:
*Last name:
*Job role:
*Industry:
*Phone:
*Street 1:
Street 2:

City:

Receive Product updates and news frorm NVIDIA

Email

Select Company Name

Enter FirstName

Enter LastName

Please Choose One v
Please Choose One ~
Ex - +1-222-333- 4444
Enter street address

Enter street address

enter City

Enter Postal Code

United States w

REGISTER

Figure 8.5

2. Fill in the required fields and click the Register button. A confirmation window is dis-

played:

NVIDIA. Enterprise

NVIDIA ENTERPRISES ACCOUNT CREATED

A confirmation email has been sent to‘ Your Email Address

Figure 8.6

In addition, an email is sent to the address you specified in the registration page.

22
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8.3 Using your NVIDIA Enterprise Account 8 Licensing

3. From your mailbox, open the confirmation email:

<AANVIDIA

We're almost done creating your NVIDIA Enterprise account, You can use
this account to log in to the NVIDIA Licensing Portal and NVIDIA Enterprise
Support.

Log in email:| Your Email Address

Click the link below to set your password

If you did not register for an NVIDIA Enterprise account, some one may
have registered with your information by mistake. Contact Enterprise
Support for further assistance.

Figure 8.7
This email asks you to set your password.

© 2017 NVIDIA Corporation NVIDIA Professional Application Center 23



8 Licensing 8.3 Using your NVIDIA Enterprise Account

4. Click the Set Password link. The Create New Password window is displayed:

NVIDIA. Enterprise

CREATE NEW PASSWORD

New password:

Re-type password:

SUBMIT

Note: Please include 8 or more characters. Use a combination with at least
one Upper, lower, special character.

Figure 8.8

5. Enter your password and click the Submit button.

Note: A valid password:
* Must be eight (8) or more characters long
* Must include uppercase and lowercase characters

* Must include a special character

When you enter a valid password, a confirmation window is displayed:

Jane Doe | LOG OUT

nVIDIA. Enterp rise Change Password

SUCCESS

Your password has been updated.

Figure 8.9

Now that you have an Enterprise Account, you can log in® and register your key as
explained in the following steps.

®https://nvid.nvidia.com/dashboard/#/apps
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8.4 Using the NVIDIA license portal
8.4.1 Redeeminga Product Activation Key (PAK)

1. Click the NVIDIA Licensing Portal button.
Your Product Information page is displayed:

£ ~ @& G | M NVDLA Software Licensing _ %

« W s flexnetoperations.com/c

S
NVIDIA.

NVIDIA SOFTWARE LICENSING CENTER >

SoaesSeMe®  Product Information

Product Information

arch

» History Software

Search Line llems
Select a version.

Recent Product Re

Redeem Product A Current Releases.
Keys
Date Available

Rendering Licensing Version Description
s 0ct 26, 2016

399 — mental ay
You can downioad the newes! version of this product from the NVIDIA mental ray product page. You can ensure thal you are automatically downloading the newes version through the

auto-update function of the Product Activation Genter (PAC). Just click the gear icon and enable "Auto download update’
Nov 12, 2015

wnioad the newes! version of this product through the 90 day trial version. If you currently have a functioning version of Iray Server, you can ensure that you are
automatically downloading the newest version through the auto-update function of the Iray License Manager Just click the gear icon and enable ‘Auto download update’

Grid Licensing

Search License

Register Licens

Administration &

Account Ac

Account Me

ation Infk

Get Help©®

FAQs

Figure 8.10
From this page you start the process to you redeem you Product Activation Keys, as

explained in the next step.

Note: If this is the first time you are activating a Product Activation Key, no
products are listed on this page.

2. Go to the Redeem Product Activation Keys page’ by clicking the link in the side bar,

under Software & Services.

Perform the following steps to redeem your Product Activation Keys (PAKs):

"https://nvidia.flexnetoperations.com/control/nvda/registeradditionallicensetokens

© 2017 NVIDIA Corporation NVIDIA Professional Application Center
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8 Licensing 8.4 Using the NVIDIA license portal

2.1. Copy and paste your PAKs in the provided input fields and click the Redeem
button:

Help | Customer Service | NVIDIA Entel

NVIDIA.
NVIDIA SOFTWARE LICENSING CENTER > REDEEMPRODUCT ACTVATION KEYS

e Redeem Product Activation Keys
Product Search Use the form below to register additional keys for your account

License History

Search Line ltems

Recent Product Releases

Redeem Product Activation
[

Rendering Licensing

Search Licenses

View Licenses By Host
View Licenses Generated by Redeem
User

Grid Licensing
Search License Servers

Register License Server

Administration %
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Yeur Profile

GetHelp®
FAQs

Figure 8.11

2.2. The system will ask you to verify the primary application that you will be using
with your NVIDIA product:

Help | Custom NVIDIA Enterprise

<
NVIDIA.

NVIDIA SOFTWARE LICENSING CENTER > REDEEM PRODUCT ACTIVATION KEYS

Software & Services

Procuc normation Register Product Activation Key

Product Search

Search Line ltems

Recent Product Releases

Redeem Product Activation

Kes [issboty[ucencel]
Rendering Licensing

Search Licenses

View Licenses By Host

View Licenses Generated by

User
Grid Licensing

Search License Servers

Register License Server

Administration £
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

Get Help @
FAQs

Figure 8.12
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8.4 Using the NVIDIA license portal 8 Licensing

2.3. After verifying your platform, you are prompted to click Submit again:

Logout

<

NVIDIA.
NVIDIA SOFTWARE LICENSING CENTER > REDEEM PRODUCT ACTIVATION KEYS

Software & Services - - .
Register Product Activation Key
Product Search
License History
Search Line Items

Recent Product Releases.
Submit | Cancel

Redeem Product Activation

Rendermg Licensing
Search Licenses

View Licenses By Host
View Licenses Generated by
User

Grid Licensing

Search License Servers

Register License Server

Administration &
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

Get Help®
FAQs

Figure 8.13
The following confirmation page is displayed:

ice | NVIDIA Enterprise Logout | Switch Account

<

NVIDIA SOFTWARE LICENSING CENTER > RE T ACTIVATION KEYS
Software & Services

Product Information Product Activation Key was redeemed successfully
Product Search

License History Please go to your products

Search Line ltems
Recent Product Releases

Redeem Product Activation

Rendering Licensing
Search Licenses

View Licenses By Host
View Licenses Generated by
User

Grid Licensing

Search License Servers

Register License Server

Administration £
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

GetHelp®
FAQs

Figure 8.14

Now that your PAK is redeemed, you need to generate your license as described in the
next step.
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8.4 Using the NVIDIA license portal

8.4.2 Generatinga license file

To generate a license, perform the following steps:

1. In the side bar, under Software & Services, there is a tab named License History:

<A

NVIDIA.

Software & Services
Product Information

Prodyct Search

Search Line ltems

Recent Prc

Redeem Product Activation
Keys

Rendering Licensing
Search Licenses

View Licenses Gene
User

Grid Licensing
Search License Servers

Register License Server

Administration %
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Frofile

GetHelp©®
FAQs

NVIDIA SOFTWARE LICENSING CENTER > REDEEM PRODLUCT A

Product Activation Key was redeemed successfully

Please go to your products

Help | Customer Service | NVIDIA Enlerprise

Figure 8.15

The License History window lists the PAKs you have redeemed. To generate your li-
cense, you need to find the key for the PAK you need a license for.
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8.4 Using the NVIDIA license portal 8 Licensing

2. Hover over the icon in the Manage Licenses column and click the License(s) pop up:

i s ealeel]
<3

NVIDIA

NVIDIA SOFTWARE LICENSING CENTER > LICENSE

Software & Services

License History

Listed below are your keys. To view the details of a particular key, click on the key number. Canceled keys are
not displayed.

Search Line ltems

Recent Product Releases

Manage
ation . Heenses
s

Redeem Product Activa
License History

Keys

Rendering Licensing

Search Licenses

View Licenses By Host
View Licenses Generated by
User

Grid Licensing
Search License Servers

Register License Server

Administration &
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

Get Help®
FAQs

Figure 8.16
The License Information page is displayed:

& |

NVIDIA.

NVIDIA SOFTWARE LICENSING CENTER > LICENSE INF

Software & Services Order Number:
Order Date:
Product Information PO Number:

Product Search

License History Generate

Search Line Items.
Line Number: 1 - Iray Server - NodeLocked

Recent Product Releases A

Redeem Product Activation

License Applicable to Product(s)

Rendering Licensing Version Description
299 Iray Server

Search Licenses 2 Available

View Licenses By Host

View Licenses Generated by
User Generate

Grid Licensing
Search License Servers
Register License Server

Administration &
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences
Your Profile

GetHelp®
FAQs

Figure 8.17

3. Click the Generate button to generate your license.

¢ If you are setting up a local license, the following Generate Licenses page is dis-
played:
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8 Licensing 8.4 Using the NVIDIA license portal

<3

NVIDIA.

MVIDIA SOFTWARE LICENSING CENTER > GENERATE

Software & Services -

Product Informaion Generate Licenses
Product Search

License History

Number of Licenses Available
Search Line ltems

License Applicable to Product(s) 2
Recent Product Releases Vession  Description
2% Iray Server

Redeem Product Activation
Keys Node Host ID MAC Address [
Rendering Licensing Name [
Search Licenses Node Host ID MAC Address [
Vi enses By Host

v Name |

enses Generated by

Grid Licensing
Search License Servers

Register License Server

Administration #
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

GetHelp®
FAQs

Figure 8.18
e In the Node Host ID field, fill in the MAC address.

The MAC address for your machine is listed next to the Activate Now button in
NVPAC. Copy the MAC address and paste it into the Generate Licenses page.

NVIDIA
Pr nal

Products:

- lIray Server

oL

BUY LICENSE

ACTIVATE NOW

For nodeodked license enter *.lic’ file name
or paste license text.
For floating license enter '[port] @server'.

SELECT FILE ADD LICEMSE

Fig. 8.19 — The MAC address is right of the Activate Now
button.

¢ In the Host Name field, fill in your machine’s host name.
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8 Licensing

e If you are setting up a network license, the following Generate Licenses page is

displayed:

S

NVIDIA.

Software & Services
Product Information
Product Search
License History
Search Line ltems
Recent Product Releases

Redeem Product Activation

Rendering Licensing
Search Licenses

View Licenses By Host
View Licenses Generated by
User
Grid Licensing

Search License Servers

Register License Server

Administration &
Account Administrators
Account Members
Change Password
Email Preferences
Product Preferences

Your Profile

Get Help®
FAQs

NVIDIA SOFTWARE LICENSING CENTER > GENER

Help | Customer Service | NVIDIA Enterprise | Yol

£ LICENSES

Generate Licenses

(0 NVIDIA as Masheika-uat Allen. | Logout | Switch Account

License Applicable to Product(s)
Version  Description
399 mental ray

Select an existing License Host from the list or enter a new one

Existing License Hosts —Select an existing License Host-- v

Server Host ID MAC Address

Host Name |

Port (optional)

Host Description (optional) [

Number of Licenses Number of Licenses to
Available Generate

1 (g

* May Not Be Divided

Figure 8.20

* For the Node Host ID, enter the MAC address of the license server.

¢ In the Host Name field, fill in your machine’s host name.

Note:

¢ It is unlikely that the license server and the machine on which you run
your NVIDIA products are the same. However, if you are running the
license server and your NVIDIA products on the same machine, enter the
MAC address displayed in NVPAC.

* See the Network licensing guide® for information on determining the MAC
address and host name of the license server.

© 2017 NVIDIA Corporation
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8 Licensing 8.4 Using the NVIDIA license portal

4. After you have filled in the required information, click the Generate button to generate
the license. The View Licenses page is displayed:

> |

NVIDIA

NVIDIA SOFTWARE LICENSING CENTER > VIEW LCENSES

Softw: & S - -
et ntomaon View Licenses

Product Search

Lcense History Below are the licenses you ust generated

Search Line ltems

Recent Product Releases
Redeem Product Activation
License Applicable to Product(s):
Version Description
Rendering Licensing 299 lray Server
License Quanity: 1 Expiration Date: Oct 27, 2017

Search Licenses
View Licenses By Host
MAC Address: 00250086853 (big-boix)
Vs Licenses Generated by Generated By: Masheika-uat Allen on Nov 16, 2016
# This file contains 2 IrayServer-NodeLocked license.
Grid Licensing
Search License Servers

# issued by NVIDIA Corporation on 2016-11-16

# License for 002590¢86853 big-b
Register License Server INCREVENT IRAY SERVER nv\ma 12,9900 27.0¢12017 uncounied

002550:56852 UED=1610v-2016\
NOTICE= Copyraht NVIDIA Gorporaton 2076"1
Nodelosked Aler fest 7915122813182\
0205 3737 D025 ACGS 2055 5216 638 BE18 CFC3 |
Account Administrators Q14805 DAt 2FDD 1450 4452 U3 0633 F311 brae 31DE #res:
Account Members
Change Password License Applicable to Product(s):
Version Description
Email Preferences 289 lray Server
Eroduct Preferences License Quanity: 1 Expiration Date: Oct 27, 2017
Your Profiie
MAC Address: b#b2343bb7d (Masheikaz-LT)
GetHelp © Generaled By: Masheika-uat Allen on Nov 16, 2016
FAQs 1T e contains 3 rayServer-NodeLocked license

# issued by NVIDIA Corporation on 2016-11-16
#

# License for b3602349bb7d Masheikaa-L
INCREVENT IRAY SERVER riiga 29 anuu 270012017 uncounted |
TID=b8662343Db7 IS NVIDIA ISSUED=16-nov-2016\
NOTICE= Copyiaht NVIDIA Gorperaton 2016
SN-rayserter Noeloriec Alen ot T570175722813192
="D1FD 2804 9DBF EE75 FD75 2CED GAD7 DB5 1 59A3 \
SEE 100 A0IE ABTE 134K BDBE COED F120 D738 DETS 0415 036"

Figure 8.21

The page lists the version of the product that has been licensed along with the quantity
of licenses and the expiration dates. The MAC address is also displayed along with
information about who generated the license and at what time. The remainder of the
information is used by NVPAC to license your system. You may input this information
into NVPAC in two ways:

* You can click Save All to generate a license file which is saved on your computer

for you to upload during the next step of the process, or

* You can copy all data displayed after the Generated by field to your clipboard and
paste it into NVPAC during the next step of the process.

g:'l'his file contains a license NODE LOCKED licenss
g* issued by NVIDIA Corporation an 2016-06-27

# License 1or 305A3A541002 RHOCICKE-OT
INCREMENT IRAY.SERYER nvidia 2.99000 01-dec-201T uncounted

Figure 8.22
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Note: Even if you were logged out of the system or moved away from the View
Licenses page before you were able to save the .lic file or copy the data, you can always
access the license information:

1. Click on License History in the sidebar.
2. Click the icon in the Manage Licenses column next to the license you need.

3. Click the Licenses pop-up. This will take you to the View Licenses page where
you can save your .lic file or copy the data.

Help | Customer Service | You into Mvidia as Robert Hoedicke. | Logout | Switch Account

S

NVIDIA.
NVIDIA SOFTWARE LICENSING CENTER 2> LICENSE HISTORY

Software & Services

Productnformation License History
Product Search
License History Listed below are your keys. To view the details of a particular key, click on the key number. Canceled keys are

. notdisplayed.

Search Line ltems piay

Recent Product Releases

Manage

Register Additional Keys o Licenses
License History -

Iray Licensing

Search Licenses

LM Documentation team 0 P Licensels)
View Licenses By Host

View Licenses Generated by

User
Grid Licensing

Search Licens

e
Register License Serv:

Administration &
Account Administrators
Account Members
Registration Information
Change Password
Email Preferences

Product Pre

erences

Your Profile

Get Help @

Figure 8.23

8.5 Installingalocal license
To install a local license or a ProGPU license:

1. For the product that you are licensing, expand the NVPAC window. If you are installing
a ProGPU license, expand the ProGPU box for your product. Go to step 3 and do one of
the following:

* Click Select File and browse to the .lic file you downloaded from the NVIDIA
FlexNet Operations Portal (see Using the NVIDIA license portal (page 24)).

* Directly paste the license text copied from the NVIDIA FlexNet Operations Portal
View Licenses page.

2. Click Add License to install your license. After you install the license, a message is
displayed to confirm whether or not the installation of the license succeeded or failed.
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8.6 Using a network license

If installation was successful, the type of license, the start and end date, and the license
key are displayed.

3. To use the installed license, restart the product.

8.6 Usinga network license

Note: Refer to the Network licensing guide® for information about how to install and run
a license server.

You cannot upload a network license directly into NVPAC. You need to:
* Install a license server.

* Upload your license or licenses to the license server.

* Point your client or clients to the license server.

To point clients to the license server, use one of the following options:

* In the NVPAC window for your product, go to step 3 and enter the license server
address using one of the following formats:

Format Example

Q@Allen-WS

Q@[server host name]

Q@[server IP address]

@1.27.323.22.1
To specify a port, use one of the following formats:

Format

Example

27000Q@[server host namel] 270000@A1len-WS

27000@[server IP address]

2700001.27.323.22.1

¢ Click Add License to enable your client to access licenses from your license server. After

you complete this step, a message is displayed to confirm whether or not the connection

to the license server succeeded. If the connection was successful, the type of license, the
start and end date, and the license key are displayed.

* To use the installed license, restart the product.
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